
Pyx Health & Banner Health Plan



The Agenda

1. Review the Pyx health App.

2. Explain how the Pyx health App. benefits your members

3. Show you how to onboard your members



90% of healthcare happens outside 

of the traditional care setting

Inpatient

Hospitalization

Stops taking her 

medication because 

she doesn’t have food

Feels 

ashamed

Doesn’t want to 

burden friends

Doesn’t have enough 

money for food

Loses her 

job

Begins to 

feel isolated

CM 

Enrollment
Janet Suffers a 

Stroke

Phone

Follow-Up
Continued

Follow-Up







Grab the jelly and let's 
get BREADY to 
CRUMBLE! 😆🍞
Happy National Toast 
Day!

This month try to:
Schedule your annual check-up with 
your PCP and get your flu shot



None Always 

A little

Sometimes

A lot

Next

Every time you answer a 

question, my robot heart 

grows bigger and bigger.

How often did you feel nervous 

in the last 30 days?

Measuring Disposition



How are you feeling 
today? (Please click on an 
emoji that best describes 
you right now)

Everyday Understanding



You chose happy.

Everyday Understanding



You chose happy.

That's awesome Janet! 
Getting some sunshine 
daily can keep you 
feeling happy. 😊☀️

Everyday Understanding



You chose happy.

Everyday Understanding

Try to challenge 
yourself to go outside 
for at least 15 minutes 
a day! Even if you 
can't go outside, try 
opening your blinds to 
let the day come to 
you. 🌤️🙌



In the last 12 months, did 
you ever eat less than you 
felt you should because 
there wasn't enough 
money for food?

Yes No 

Yes 

Social Determinants of Health



Here is their website:

www.fibco.org
You can also call AZ 2-1-1 
and let your PyxPal, Sam 
know.

Ok!

Social Determinants of Health

AZ 2-1-1

http://www.fibco.org/




PyxPal





81% of members look forward to 

interacting with Pyxir

Proven Results
What people are saying …
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88% felt 

healthier

30 Days

76% said they feel like they’ve 

created a friendship

65% of members said the app made them feel 

more connected to their healthcare team

89% of members said they go to the Pyx

Health app when they need help



Taking care of you and your patients

● An extension of you

● Promotes self management 

● Leverages the natural supports around the patient

● Improves the perception of care 



Onboarding Video



When is the best time for Pyx

Anytime!

We recommend these touchpoints

• Initial phone call or visit

• Follow up conversations with member 



Housekeeping

Requirements:

1. Smart Phone:  iPhone or Android

2. 4 pieces of information

✓ Banner Authentication Code 

✓ Cell phone number 

✓ Health Plan ID number

✓ Date of Birth



How to Reach Us

Albert Leon

Albert@pyxhealth.com

1-855-499-4777

Jackie Luciano

Jackie@pyxhealth.com

1-855-499-4777

Anne Jordan

Anne@pyxhealth.com

1-855-499-4777

mailto:Albert@pyxhealth.com
mailto:Jackie@pyxhealth.com
mailto:Anne@pxyhealth.com

