AHCCCS Complete Care

- 7\ Banner | ,
=/ . . 2701 E. Elvira Road, Tucson, Arizona 85756
® s Ul’llV@l‘Slty Health Plans (800) 582-8686 * TTY 711 » Fax (520) 874-5555

Banner - University Family Care

Nurse On-Call (888) 747-7990 « TTY 711

www.BannerUFC.com/ACC « facebook.com/BannerUFC

Behavioral Health Prior Authorization/Utilization
Management Training for Banner Health Providers

Banner Behavioral Health Medical Management will be hosting six sessions of behavioral health prior
authorization/utilization management training. Attendance is strongly recommended. There will be an opportunity
to ask questions during each training session. Our Behavioral Health Medical Management team will provide an
overview and offer an opportunity to ask questions.

Learning Objectives:
e Review Banner BUHP new requirements for providers requesting authorizations and continued stays, including
clinical documentation submittals and time lines
e Understand the requirements for discharge planning and submittal of discharge information for reimbursement.
e Review the new requirements for inpatient facilities to request a retrospective review.

County Date Time Location Address
Maricopa Monday, October 28, 2019 | 9:00 am —11:00 am Banner Health Mesa 525 W Brown Rd, Mesa,
1: 00 pm —3:00 pm Corporate Office —-1616 & AZ 85201
1617 Conference Rm
Pima Friday, November 1, 2019 9:00 am —11:00 am Doubletree Suites by Hilton | 7051 South Tucson Blvd,
1: 00 pm —3:00 pm Tucson Airport — Terrace Tucson, AZ 85756
Royale Conference Rm
Yuma Friday, November 8, 2019 9:00 am —11:00 am SpringHill Suites by Marriott | 1825 E 18th St, Yuma,
1: 00 pm —3:00 pm Yuma — Sunridge AZ 85365
Conference Rm

RSVP: At Least a Week Prior to the Behavioral Health Prior Auth/UM Training Session

To RSVP, please submit a response using the form at this link: https://www.surveymonkey.com/r/KGD56G3

Due to space limitations, there is a limit of 5 staff members per agency, per training session. If your agency wishes
to attend multiple training session, please submit one RSVP form per session using the link above. If you have any
guestions on this form, please email: BUHPCareMgmtBHMailbox@bannerhealth.com

Behavioral Health PA/UM Training October and November 2019
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