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Previous 
Presentations 



Provider 
Trainings

July 29, 2019 Mesa Prior authorization Training *

August 1, 2019 Tucson Prior authorization Training *

October 28, 2019 Mesa Prior authorization Manual Training 

November 1, 2019 Tucson Prior authorization Manual Training 

November 8, 2019 Yuma Prior authorization Manual Training 

PYX Team provided a presentation and handouts 

All other trainings we provided information about PYX and announced that adult 
BHRF providers would be the first to begin offering to connect Banner members 
to Pyx at discharge. 



Other 
actions 
we took

December 12, 2019 Jeanne sent a 
letter 

January 7, 2020 flyer was sent and 
posted to the website.



Our 
Expectations

Starting today, Pyx will be offered to our members no 
later than at their time of discharge (can be sooner). 

Offering of Pyx and the member’s acceptance or 
declining Pyx are now required documentation in the 
discharge summary.  

Banner Health Plan will monitor compliance with this 
request and our member’s participation using the app. 
We want to make sure they have the opportunity to use 
Pyx and that Pyx provides value to our members. 



Any Questions?


