Banner
. University Health Plans

Provider Newsbrief — June 30, 2021

Urgent Message: CPAP recall

Voluntary recall for some Philips-Respironics machines

Please be advised Philips-Respironics has issued a voluntary recall for specific Bi-Level Positive
Airway Pressure (Bi-Level PAP), Continuous Positive Airway Pressure (CPAP), and mechanical
ventilator devices that may be relevant to your patients. To date, Philips has received a limited
number of reports of possible patient impact due to foam degradation, and no reports to date
regarding patient impact related to chemical emissions. Philips is recommending that customers
and patients halt use of ozone-related cleaning products and adhere to their device instructions
for use for approved cleaning methods. Not all Philips-Respironics devices have been affected by
this recall. Devices made by other companies are not affected by this recall.

Patients may call you if they are unable to contact their Home Medical Equipment supplier or if
they have additional medical questions regarding this recall. To learn more about the Philips-
Respironics recall notice, you can visit the website listed below (Information for Physicians). If
needed, your patients can visit the Philips website (listed below). Patients can also call 1-877-
907-7508 (Spanish option available) if they cannot visit the website or do not have internet
access.

Your patients should also contact the Home Medical Equipment supplier (also called Durable
Medical Equipment [DME] company) that provides them with their CPAP/BiPAP devices or
supplies for further assistance. In most situations, patients who have had a CPAP or BiPAP
device for five years or longer will be eligible for a new machine. If a patient chooses to receive
a new device, you will need to send a prescription for a new CPAP device to their DME supplier.
A document with guidelines for common scenarios follows. Patients receiving their equipment
from Banner Home Care & Medical Equipment or a Banner Sleep Center may be provided a recall
notification letter from those entities.

If you or your patient needs the assistance of a sleep medicine team, please see the attached
list of Banner Sleep Programs. You can find information on clinical decision making on the
American Academy of Sleep Medicine (AASM) website (see link below). This site also has a
sample management algorithm (see link below).

Helpful Links
Information for Providers: hiip
undatsfinfermation-for-phy

Philips Webpage: hiips:{Swvewe.philips
AASM Website: hillg

Sample Algorlthm
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Attachment A:
Common Scenarios and Physician Decision Tree

Covama Spevanos eng Physicen decision ree for patients with devices affectad by recall
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¥ Banner

Sleep Center

AZ Phoenix &rea
*+  Banner Sfeep Centey Mesa
»  2223'W. Southern Ave, Bidg. 1400 Mesa AZ 85202
«  AB0-4123-3684
» Bapner Sleeg Canter fasa Grande
« 1828 E Flovence Blwd. Ridg, C, Suite 135 Cass Grande AZ B5122
»  4803-312-3684
«  Banner Steep Centey Phoenixy
» 755 E. McDowell Rd. Ansex Bidp. Phoenis AZ 85006
«  43D-412-3684
*  Banner Sleep Center Glendale
e 5757 W. Thunderbird Rd. Ste. £352 Glendale AZ 35306
«  4&D3-412-3&684
#  Banner Sheep Cenatey East hiess
« 0844 £ Baywood Ave, Suite 135 Mesa, A7 83206
s  450-412-3684
AZ Tuoson
s Bapner University BMedical Center Tucson
» 1501 N Campbell Ave, Tegson, A7 83774
+  520-084-2522
NOCD
+  Banner Steep Centey Loveland
s 1RB25 East18th St Suite C Loveland, ©0O B0S38
«  S5T0-BIG-0ZT
» EBammer Slesp Center Graeley
« 1801 168h 5t Area C1-8 Gresley, 00 80631
= S70-820-402F
s  Barner Sterling Reginnal Sleep Center
« 615 Fairhurst 8t Sterding, OO 30751
= S70-820-402F
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